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Mogo is money on the go. We are a new, innovative company that specializes in unsecured consumer
loans. Mogo’s mission is to deliver simple, innovative and financially friendly solutions delivered in a
customer friendly way that help make people’s lives better. We are beginning an aggressive growth
strategy in the Canadian market.

With this growth and our unique culture, comes a rare opportunity for your career. If you are looking
for a company that is evolving quickly and believes that performance comes from personal and
professional success, this may be the opportunity for you. For more information, check out
www.mogomoney.com and see for yourself what makes mogo different.

The Payment Services department is critical to the success of mogo and Account Managers are the
cornerstone of this department. The Account Manager - Collector, Payment Services has two primary
responsibilities:

1) Collect on overdue accounts according to the policies and work standards set out by mogo;

2) Maintain excellent customer service levels with their assigned clients to ensure future business
relationships.

Day-to-day responsibilities include:
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=  Processing accounts according to payment services work standards.

= Achieving benchmarks outlined monthly for collected totals.

= Notating accounts correctly and using proper status when working an account.

= Reporting all accounts that have not met company policies and procedures from a front-end
standpoint.

= Negotiating payment arrangements, discussing alternatives to satisfy accounts.

= Referring accounts for alternative action (legal, outsourcing to agency) through appropriate
channels.

= Skip tracing debtors by utilizing available information.

=  Reporting, updating and maintaining customer files ensuring accuracy and maintaining
documentation of all customer contact.

= Adhering to company policies and procedures.

= Contributing to weekly meetings, sharing process improvement feedback and strategies with
other Account Managers.
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= Contacting customers and adhering to debt collections practices and payday loan legislation in
Canada.

= Resolving customer complaints and concerns regarding collections in an appropriate manner.

= Educating customers on acceptable payment schedules and legal and personal obligations.

= Acting as an ambassador for mogo’s positive image to ensure continued use of mogo’s services
by customers.

=  Receiving and incorporating feedback from management team regarding scripting, approach,
and philosophy.

The ideal candidate:

. A high school diploma.

. 3 years experience in a first-party/Third party collections role.

. Proficient on Microsoft and web-based software in a Windows XP environment.

. Minimum 40 wpm typing speed.

. Demonstrated multi-tasking experience, for example, typing notes while speaking with
customers.

. Demonstrated ability to take a leadership role in client communications, while simultaneously
maintaining customer satisfaction.

. Track record of adherence to company policies and procedures.

. Strong written and verbal communication skills in English.

. Track record of meeting performance benchmarks or quotas in a sales or customer service
environment. '

. Previous experience in a customer service role where customer retention was a primary goal.'

. Exceptional analytical and negotiations skills. '

To apply:

Please send your cover letter and resume to careers@mogomoney.com with Account Manager -
Collector in the email subject line.
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